
Error message in display Cause Correction / measures

0
Probe defect

1
Dispenser defect

2
Water supply dispenser  
interrupted

3
Water supply machine interrup-
ted

4
Overflow

5
Washing time

6
Cartridge missing

7
Cartridge empty

8
Wrong product

9
Change washing water

10
Water conditioning defect

11
Excessive tank temperature

12
Tank temperature too low

13
Boiler temperature too high

14
Boiler temperature too low

Conductivity probe defect or 
contaminated                                                             

Compact and/or Fluid and/or 
machine defect                                                                     

No water at dosing device
Compact

No water in machine

Rinse funnel and/or chemical 
hose blocked Compact                 

Washing time too short

No cartridge inserted
(Compact and/or Fluid)
 
Cartridge empty Compact 
and/or Fluid
 
Wrong product inserted
Compact and/or Fluid
  
Washing water severely  
contaminated                  

Worn desalination or osmosis 
system

Tank water temperature too high

Water temperature in tank too 
low 

Water temperature in boiler too 
high

Water temperature in boiler too 
low

Clean conductivity probe (hole)

Integral Compact NEW System 
start new

Check water supply Compact 
(Aquastopp) 

Check water supply in machine 

Clean rinse funnel Compact and/
or chemical hose 

Select longer washing program 
on machine

Insert Compact or Fluid  
cartridge

Replace Compact or Fluid 
cartridge 

Insert correct product
Compact or Fluid
 

Change washing water

Repair desalination or osmosis

Check tank heating

Check tank heating

Check boiler heater 

Check boiler heater

Event report / measures eng
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