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Innovative Hygiene.

Hagleitner Hygiene INTERNATIONAL GmbH
LunastralRe 5

A-5700 Zell am See

hereinafter referred to as ‘HAGLEITNER

HAGLEITNER GROUP (all companies in Austria and abroad) - Terms and conditions of purchase

1  Validity, supplementary standards

1.1 These Terms and Conditions of Purchase shall apply to all business transactions with suppliers, even if they are not
explicitly mentioned in subsequent contracts. They shall also apply if the supplier refers to its own terms and
conditions, in particular when accepting the order or in the order confirmation, unless HAGLEITNER has expressly
agreed to these.

1.2 If HAGLEITNER does not expressly confirm deviating terms and conditions of the Supplier, these shall be deemed
to have been rejected. Confirmation or fulfilment of the order by the supplier shall be deemed as acceptance of
these terms and conditions of purchase.

1.3 Separately concluded call-off agreements with HAGLEITNER shall apply in addition to the Terms and Conditions of
Purchase.

2 Supply contract, Call off orders

2.1 Offers submitted by the supplier are free of charge for HAGLEITNER. Any deviations from our enquiry must be
expressly indicated in the offer; if necessary, corresponding drawings must be enclosed.

2.2 An order shall not be deemed to have been placed until it has been communicated by HAGLEITNER in writing and
only duly confirmed in writing by authorized persons in the case of verbal, telephone or electronic orders. An order
created with the aid of an automatic device, in which the signature and name are missing, shall also be deemed to
be in writing within the meaning of the afore mentioned regulations.

2.3 Immediately, but no later than 48 hours after receipt of the order, the supplier must send an order confirmation
which expressly states the price and delivery date. Deviations from the content of the order and subsequent
amendments to the contract shall only be considered to have been agreed if HAGLEITNER has expressly confirmed
these in writing. Price deviations must be reported at once in writing.

2.4 Confirmations by the supplier of individual call-offs for series deliveries are mandatory. Delivery schedule call-offs
shall be considered accepted unless the supplier objects electronically without delay (within 48 hours). Such call-
offs hold a special reference to the obligation to deliver in the event of late objection.

2.5 If HAGLEITNER becomes aware of facts that call into question the Supplier's ability to perform, HAGLEITNER is
entitled to demand full performance by the Supplier or a corresponding security deposit before further fulfilment
of its payment and other obligations, setting a reasonable deadline. After expiry of the deadline, HAGLEITNER is
entitled to withdraw from the contract. Facts that call into question the Supplier's ability to perform are, in
particular, sustained seizures or other compulsory enforcement measures and the application for the opening of
bankruptcy proceedings.

3  Delivery dates and delivery periods, delivery delays

3.1 The agreed delivery periods or delivery dates are binding. Delivery periods run from the date of the order. The
goods must be received at the receiving center specified by HAGLEITNER within the delivery period.

3.2 If delays are to be expected, the Supplier must inform HAGLEITNER at once. HAGLEITNER's decision on how to
proceed will be communicated to the supplier in writing within 24 hours.

3.3 If the Supplier is in delay, HAGLEITNER has the right to demand a contractual penalty, irrespective of fault, of 5% of
the order value per week or part thereof, up to a maximum of 50% of the order value. HAGLEITNER further reserves
the right to claim the contractual penalty up to the final payment even if the delayed delivery is accepted.
Demanding the contractual penalty does not exclude the right to further compensation. The contractual penalty is
to be offset against this compensation. HAGLEITNER is not obliged to accept premature deliveries or partial
deliveries not expressly agreed unless this has been agreed in advance with the Supplier.
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4  Pricing

Orders are only placed at fixed prices. An increase of the same is excluded under any circumstances. Unless otherwise
agreed in writing, the price includes the delivery condition ‘DDP’ according to INCOTERMS 2020 including packaging. We
reserve the right to agree other conditions such as ‘CIP", ‘DAP’ or 'FCA’. HAGLEITNER shall not grant any remuneration
for the preparation of the offer, for cost estimates, planning and equivalent expenses.

5 Delivery, transfer of risks, packaging

5.1 Delivery shall be made at the expense of the Supplier free of charge to the place of receipt specified by HAGLEITNER.
If, by way of exception, HAGLEITNER has to bear the freight costs on the basis of a separate written agreement, the
supplier must choose the mode of transport prescribed by HAGLEITNER, otherwise the most cost-effective mode
of transport for HALGEITNER respectively HAGLEITNER is responsible for collection at its own expense.

5.2 The supplier must ensure that the goods are packaged in accordance with the requirements of the components.

5.3 The transfer of risk of the goods is regulated in accordance with the INCOTERMS applicable to the delivery - see
also point 4 of this agreement - in the case of installation or assembly of the delivered goods by the Supplier with
commissioning at HAGLEITNER's premises.

5.4 Packaging is included in the price. If, by way of exception, something else has been agreed in writing, the
packaging shall be charged at cost price. At least 2/3 of the invoiced value shall be credited for return shipments.

6  Proof of origin

6.1 The supplier is obliged to submit a written declaration on the customs origin of the delivery items. If the goods are
constant about the preferential rules of origin, a long-term supplier's declaration must be issued. Upon request,
this must be completed, signed with legally binding effect and submitted to HAGLEITNER within 14 days of receipt.

6.2 The supplier must show the origin of the delivery item when submitting the offer, but at the latest with the first
sample delivery. HAGLEITNER must be notified of a change of origin at once and unsolicited using a form recognized
by the customs authorities and stating the HAGLEITNER article designation. In the event of a culpable breach of
duty by the supplier, the supplier shall be liable for all disadvantages incurred by HAGLEITNER as a result.

7  Mode of payment, transfer of ownership, assighment and offsetting

7.1 Payment shall be made after complete receipt of the goods or complete performance and after receipt of the
invoice at the discretion of HAGLEITNER under the following conditions, unless otherwise agreed in writing with the
Supplier:

With 3% discount within 14 days or net within 60 days. For the utilization of the above-mentioned deadlines, the
dispatch of the monetary amount is sufficient.

7.2 |If itis figured out during delivery that the delivered quantity differs from the quantity listed on the corresponding
goods invoice, i.e. there is a shortfall, HAGLEITNER reserves the right to deduct the undelivered quantity
proportionately from the invoice.

This also applies if the quantity of accepted goods is reduced due to a complaint during delivery. In this case too,
the difference is taken into account and the rejected goods are deducted from the supplier's invoice amount.

With this measure, HAGLEITNER ensures that only the goods delivered are paid for and that any shortfalls are
invoiced correctly, regardless of whether a subsequent delivery is made to compensate for the difference in
quantity.

7.3 The goods shall become the property of HAGLEITNER free of encumbrances at the latest upon payment. Payments
shall only be made to the Supplier. Assignments of claims to third parties are excluded.

7.4 The Supplier shall only be entitled to offset or assert rights of retention if the counterclaims have been legally
established or are undisputed.

7.5 Changes to bank details with suppliers must always be made in writing and reconfirmed by personally contacting
the responsible lead buyer at HAGLEITNER by telephone (Live-TEAMS call using the camera) before they become
valid. It is not possible to change the bank details for a current order.

8 Requirements of the delivery item, warranty

8.1 The delivery item is to be executed in a customary manner in accordance with the written order from HAGLEITNER
and the relevant DIN regulations and corresponding international standards in the currently valid version.
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8.2 The supplier warrants that the goods follow the safety regulations applicable in the European Economic Area at the
time of delivery. If the delivery item is a product within the meaning of the Product Safety Act (PSG 2004), the
supplier warrants that the regulations in the respective valid version are followed.

If there are concrete indications that the delivery item does not comply with the provisions of the PSG 2004, the
supplier is obliged, on request, to provide proof of compliance with the PSG 2004, e.g. by submitting a test
certificate stating that the delivery item has been subjected to a type test by a test center.

8.3 The Supplier warrants that the delivery item possesses the warranted characteristics, complies with the recognized
rules of technology and is free from defects which cancel or reduce the value or suitability for the intended use
and/or purpose.

8.4 HAGLEITNER shall be entitled to the statutory warranty rights - including claims for damages - with the following

proviso:

8.4.1 If individual samples of a consignment are defective, HAGLEITNER may assert claims for the entire
consignment or withdraw from the contract.

8.4.2 If the Supplier does not fulfil its obligation of subsequent performance within a reasonable period set by

HAGLEITNER, HAGLEITNER shall be entitled, at its own discretion, to remedy the defect itself or through
third parties at the Supplier's expense or to demand a price reduction or cancellation of the contract.
Further claims for damages stay unaffected. With the consent of the Supplier, HAGLEITNER may
immediately conduct the rectification itself or have it conducted by a third party, without prejudice to
other claims. Any costs incurred as a result shall be borne by the Supplier. Minor defects (costs up to 10%
of the order value) can also be rectified by HAGLEITNER or have them rectified at once at the Supplier's
expense without consultation. HAGLEITNER also has animmediate right to rectify defects itself to prevent
hazards or operational safety or if there is a threat of disproportionately high damage to HAGLEITNER or
third parties. The supplier must be informed immediately in such cases.

8.4.3 Unless otherwise agreed, the warranty period shall be 24 months from delivery of the end device to the
end customer. The warranty period ends in any case no later than 48 months after delivery of the item to
HAGLEITNER.

8.5 If HAGLEITNER cancels the purchase contract due to a defect, the Supplier must also reimburse HAGLEITNER for the
contract costs if it is not responsible for the defect.

8.6 If HAGLEITNER is held liable by its sales partners or end customers for warranty claims, the Supplier shall indemnify
HAGLEITNER against such claims, irrespective of the deadlines specified in Section 8.4.3, as far as they are based on
a defect in the item delivered by the Supplier.

8.7 HAGLEITNER shall fulfil its obligation to give notice of defects following § 377 HGB if HAGLEITNER notifies the
Supplier of recognizable defects within 30 days of delivery and of hidden defects within 30 days of their discovery.
Acceptance of the goods and the processing, payment and reordering of goods that have not yet been recognized
and reported as defective cannot be interpreted as approval of the delivery or waiver of claims for defects.

8.8 If a defect in the goods is detected in the field after the Supplier's goods have been installed (hidden defect) and if
this defect results in additional costs for HAGLEITNER, for example through repairs, replacement of the defective
goods or additional working hours, HAGLEITNER may charge these additional costs to the Supplier.

This also applies if the goods are bused as commercial goods.

8.9 Suppliers of machines, vehicles and other items requiring spare parts must supply HAGLEITNER with original spare
parts, original accessories and tools even after the warranty period has expired, for up to 10 years from
commissioning.

8.10 HAGLEITNER is entitled to inspect the delivery item at the Supplier's factory before sending it to HAGLEITNER and,
if possible, to put it into operation there on a trial basis. For this purpose, the Supplier must grant HAGLEITNER
access to its production facility by prior appointment.

8.11 If the Supplier has been obliged to keep safety stocks permanently in stock at our disposal, HAGLEITNER is entitled
to inspect this on site at reasonable intervals by prior appointment. The same applies to an agreement on the
maintenance of minimum and/or maximum stocks at the supplier.

9  Product liability, indemnification

9.1 The Supplier is obliged to indemnify HAGLEITNER against third-party claims arising from product liability if and to
the extent that it handles the product defect, and the damage incurred in accordance with the principles of product
liability law. Further legal claims remain unaffected.
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9.2 Within the scope of this obligation, the Supplier is also obliged to reimburse HAGLEITNER for any expenses arising
from or in connection with a recall action conducted by HAGLEITNER. HAGLEITNER shall inform the Supplier of the
content and scope of the recall action to be carried out - as far as possible and reasonable - and give the Supplier
the opportunity to comment.

10 Claims for damages by the Supplier

10.1 Claims for damages by the Supplier, irrespective of the legal grounds, are excluded unless they are based on intent
or gross negligence on the part of HAGLEITNER. The Supplier must prove the existence of intent and gross
negligence. The limitation of claims for damages does not apply to damage to persons.

10.2 Insofar as HAGLEITNER's liability is excluded or limited, this also applies to the personal liability of HAGLEITNER's
employees, workers, staff, representatives and vicarious agents.

11 Exemption from third-party rights

The supplier is responsible for ensuring that no rights are infringed in connection with its delivery. In this context,
HAGLEITNER points out that HAGLEITNER products are distributed worldwide.

If a claim is made against HAGLEITNER by a third party due to an infringement of its rights, the Supplier is obliged to
indemnify HAGLEITNER against these claims. The obligation to indemnify relates to all expenses necessarily incurred by
HAGLEITNER in connection with the claim by a third party, including any costs of legal defense (court fees, lawyers'
fees).

12 Force majeure, industrial action

12.1 If HAGLEITNER is prevented by force majeure from fulfilling its contractual obligations, in particular from accepting
the goods, HAGLEITNER shall be released from its obligation to perform for the duration of the hindrance plus a
reasonable start-up period, without the Supplier being entitled to withdraw from the contract or demand
compensation.

12.2 Unforeseeable circumstances for which HAGLEITNER is not responsible and which make it unreasonably difficult or
temporarily impossible for HAGLEITNER to fulfil its obligations shall be considered equivalent to force majeure.
Examples of such circumstances are labor disputes, official measures, energy shortages and significant operational
disruptions, for example due to the destruction of the business as a whole or important facilities.

12.3 If these obstacles last for more than four months, both parties have the right to withdraw from the contract.

13 Protection of trademarks and intellectual property

13.1 Goods which the Supplier manufactures in whole or in part according to HAGLEITNER's specifications may not be
delivered to third parties. This also applies to goods which HAGLEITNER has justifiably not accepted from the
Supplier. In case of violations, HAGLEITNER is entitled to withdraw from all undelivered orders without the Supplier
being able to demand a contractual penalty. In addition, the Supplier must pay HAGLEITNER a contractual penalty
amounting to 50% of the net invoice value paid by the third party for the delivered goods. The contractual penalty
is to be offset against further claims for damages, which remain unaffected.

13.2 The agreements between HAGLEITNER and the Supplier do not give rise to any rights of the Supplier to the
trademarks under which HAGLEITNER sells the products manufactured by the Supplier. Should the Supplier acquire
rights to the trademarks, the Supplier is obliged to transfer all such rights to HAGLEITNER without delay. The
Supplier undertakes not to register any of the trademarks under which HAGLEITNER sells the products
manufactured or supplied by it as its own trademarks or to arrange for another party to register these trademarks
and not to register domains under the name itself or through third parties.

13.3If improvements are made by the Supplier in connection with the order, HAGLEITNER shall have a free, non-
exclusive right of use for the commercial utilization of the improvement and any property rights.

14 Items provided or handed over by HAGLEITNER, confidentiality

14.1 If HAGLEITNER provides parts to the Supplier, HAGLEITNER reserves the right of ownership to these. Processing or
re-modelling by the Supplier shall be conducted exclusively for HAGLEITNER. If the reserved goods are processed
by HAGLEITNER with other items not belonging to HAGLEITNER, HAGLEITNER shall acquire co-ownership of the new
item in the ratio of the value of HAGLEITNER's items (purchase price plus VAT) to the other processed items at the
time of processing.

14.2 If the item provided by HAGLEITNER is inseparably combined with other items not belonging to HAGLEITNER,
HAGLEITNER shall acquire co-ownership of the new item in the ratio of the value of HAGLEITNER's reserved item
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(purchase price plus VAT) to the other combined items at the time of processing. If the processing is carried out in
such a way that the Supplier's item is to be regarded as the main item, it is agreed that the Supplier shall transfer
proportionate co-ownership to HAGLEITNER; the Supplier shall keep the sole ownership or co-ownership for
HAGLEITNER.

14.3 HAGLEITNER retains ownership of samples, models, drawings, artwork, technical instructions, production
equipment such as tools or devices (hereinafter referred to as samples and production equipment). The supplier is
obliged to use the samples and production equipment provided exclusively to produce the goods ordered by
HAGLEITNER; he may not pass them on to third parties. They must be returned to HAGLEITNER immediately and
free of charge at any time upon request.

The Supplier is obliged to ensure the samples and production equipment provided against fire, water damage and
theft at replacement value at its own expense. At the same time, the Supplier hereby assigns to HAGLEITNER all
claims for compensation arising from this insurance; HAGLEITNER hereby accepts the assignment.

14.4 As far as samples and production equipment have been paid for by HAGLEITNER, these shall become the property
of HAGLEITNER immediately upon manufacture by the Supplier and shall be stored by the Supplier for HAGLEITNER
free of charge. The Supplier agrees in advance to hold the property for HAGLEITNER. Should additional actions or
declarations be necessary for the transfer of ownership, the Supplier shall undertake or submit these without being
requested to do so and without delay. However, unless otherwise agreed in writing with the Supplier, payments
shall not be due until HAGLEITNER has carried out a sample test and the technical approval has been received in
writing.

14.5 The Supplier is obliged to conduct any necessary maintenance and inspection work on HAGLEITNER's tools and
equipment as well as all maintenance and repair work at its own expense and in good time. He must notify
HAGELITNER immediately of any malfunctions; if he culpably fails to do so, claims for damages remain unaffected.

14.6 The Supplier is obliged to keep all samples and production equipment received as well as other documents and
information received from HAGLEITNER strictly confidential. They may only be disclosed to third parties with the
express consent of HAGLEITNER. The confidentiality obligation also applies after completion or termination of the
contract. It shall expire if and insofar as the manufacturing knowledge obtained from the illustrations, drawings,
calculations and other documents provided has become generally known.

14.7 Documents relating to the design or manufacture of HAGLEITNER products which HAGLEITNER has made available
to the Supplier during purchasing negotiations which have not led to an order being placed must be returned to
HAGLEITNER immediately after the end of the purchasing negotiations.

14.8 The Contractor is only entitled to transfer the fulfilment of its contractual obligations in whole or in part to
subcontractors with the written consent of the Customer. HAGLEITNER must be notified of the relocation of its own
production facilities in part or in whole at an early stage, at the latest within 2 working days of the measure being
determined.

15 Invoicing

Invoices to HAGLEITNER must contain the supplier number, number and date of the order or delivery call-off, article
number of the customer, unloading point, number and date of the delivery note and quantity of the invoiced goods. Any
required certifications must be stated. If any of this data is missing, the Purchaser reserves the right to return the invoice
for amendment by the Supplier while maintaining the discount agreement.

16 Regulatory provisions

The Supplier must ensure that all standards and legal regulations relating to the business relationship with HAGLEITNER
are complied with and implemented in the respective valid version. Any required information and certificates (e.g. CS-
3d, CSRD, EUDR, CBAM, etc.) must be forwarded to HAGLEITNER independently and without culpable delay by the
Supplier.

The Supplier also undertakes to co-operate in supplier evaluation processes by third parties (e.g. Ecovadis) and to
provide data and information for this purpose. The supplier shall bear any costs incurred in this respect.

17 Environmental provisions

The supplier undertakes to comply with the environmental aspects of the order and any other similar condition
prescribed in any specifications and, if applicable, dealt with in the supplier's offer when fulfilling the delivery.

HAGLEITNER reserves the right to conduct the necessary checks and inspections directly at the Supplier's premises to
ensure compliance with the relevant environmental regulations. These inspections and controls may be conducted in
whole or in part by third parties duly authorized and qualified by HAGLEITNER. If the Supplier is found to be in breach of
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the relevant environmental regulations or refuses an inspection by HAGLEITNER or by duly authorized third parties,
HAGLEITNER may terminate the contract without notice.

18 Social provisions

In the fulfilment of this contract, the supplier undertakes to observe the statutory provisions for the protection of
employees and the working conditions that apply at the place where the service is provided.

HAGLEITNER reserves the right to conduct the necessary checks and inspections directly at the Supplier's premises to
ensure compliance with the provisions applicable in the social area and in equal opportunities. These checks and
inspections may be conducted in whole or in part by a third party duly authorized by HAGLEITNER.

If the Supplier is found to be in breach of the relevant obligations or refuses an inspection by HAGLEITNER or a duly
authorized third party, HAGLEITNER may terminate this contract without notice.

19 Advertising
The use or publicizing of the order / business relations of HAGLEITNER for advertising purposes is only permitted with
prior written consent.

20 Statute of limitations

Notwithstanding Section 8.4.3 of these terms and conditions, the statutory provisions shall apply to the limitation period.

21 Amendments and additions to the contract, place of fulfilment, place of jurisdiction, choice of law

21.1 Amendments and/or changes to the contract must be made in writing; this also applies to the cancellation of the
written form requirement.

Should individual parts of these terms and conditions be or become invalid, this shall not affect the validity of the
remaining provisions. Ineffective provisions shall be replaced by provisions which, at our reasonable discretion,
come closest to the economic intent.

21.2 The place of fulfilment for deliveries and services is the registered office of the ordering business premises. The
place of fulfilment for payments is Zell am See.

21.3 Austrian law shall apply exclusively to all relationships between the Supplier and HAGLEITNER. The application of
the provisions of the UN Convention on Contracts for the International Sale of Goods and the international Conflict
of Laws rules is excluded.
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